
Super User Call 

August 28th, 2017 
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Introduction 
Welcome  

• Today’s Agenda: 
•  Trainings     

• Updates 

• Reviewing the Food List 

• Trouble shooting with 

participants 

• How to submit UPC’s 

• Questions 
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Trainings 
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• Helena training was August 

22nd and 23rd  

– 16 people attended 

 

• Next training is Great Falls the 

August 29th and 30th  

– FULL 

– 20 people signed up 
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Updates 

• Highlights 

– Positive feedback from participants 

– Positive feedback from local staff 

• Issues 

– UPC updates/collections 

 



5 

Food List Review 

• Baby foods (vegetables, fruits, cereal, and meats) 

– Issues in ounces now 

• Legume Choice 

– Can choose what to get at the store (i.e. PB, beans) 

• Milk Choice 

– Soy and 2% milks have to be issued in clinic 

– The rest, the participant can choose as long as it is the 

appropriate fat level 
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Food List Review 

• Whole Grain Choice 

– Issued in total ounces now 

• Formula-Alimentum 

– Powder only 
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Trouble Shooting with Participants 

• There is required information that needs to be 

collected before any trouble shooting can happen 

• First participants should go to you at the clinics 

• If clinic staff cannot see the issue, then contact the 

state 

*MAKE SURE YOU HAVE ALL THE INFORMATION (review 

form) 
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L3 Certs 
• Purpose is final end-to-end POS testing for eWIC readiness. 

• Testing normal transaction procedures, but also will test for 

anticipated problems.  

• Coordinating with POS providers to be on-site during certifications, 

very effective training strategy. 

• Developed strategy for L3 statewide, are staff/contractors have 

started. 
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How to Submit UPC’s 
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How to Submit UPC’s 
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How to Submit UPC’s 
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How to Submit UPC’s 
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How to Submit  

UPC’s 
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Questions 

• “I’m wondering if there will be a way to tell as items 

are being scanned through at the till if they are 

coming off of the WIC card (like a “W” or something 

next to the item) or if will need to be paid for 

separately. ” 
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Dates for Calls 

• All calls will be at 9:00AM 

• All calls will be WebEx and recorded 

• Mostly the last Monday of the month:       

– September 25th LAST ONE!!! 

 

– Rollout is in 17 DAYS 
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Questions? 


